
Renaissance Adventures 

Overnight Camp Cancellation 
 
It is with deep regret that we have made the decision to cancel our overnight camp this summer. 
With uncertainty about how the Coronavirus will be affecting society this summer, we feel that 
Renaissance Adventures cannot afford to put the tremendous amount of time and effort into the 
planning of our overnight program without knowing that it will definitely be safe to have campers 
gathering in July. Unlike at an overnight camp where the children bunk together in small cabins, 
we can create a higher level of safety in a day camp by keeping each group of six children 
separate from other groups, and socially distanced. 
 
Other program options:  
We are going ahead with planning for our summer day camp programs. We will be prepared to 
offer our typical in-person day camps and will be taking reservations on a wait list each week for 
campers who are interested in reserving a spot in our in-person programs.  As soon as 
restrictions are lifted we will offer in-person day camps. We are now registering for a full 
schedule of online programs for the summer season!  We have been running virtual classes all 
spring with great feedback and happy campers.  
 
Refunds and Credits:  
You may be wondering about your payment and possible refunds.  Our cancellation policy 
allows for a full refund of all payments made for the overnight camp.  The only non-refundable 
payment that you have made is the $25 annual registration fee. This fee covers the cost of our 
website, registration site and office support involved in your registration. If you register for 
another program up through the spring of 2021, you will not be asked to pay this fee again. 
 
We are prepared to refund your full payment if necessary.  Please know that summer tuition 
helps to support the core team of six office and management staff who work year-round to 
prepare for the summer camp.  If all of our families who registered for in-person summer 
programs ask for a full refund, it will be financially devastating for our business.  In the spirit of 
supporting our small business, we hope that you might consider one of the following options:  
 

1. Use your credit towards an online spring or summer program or a spot in an in-person 
summer day camp.  
 

2. Ask for a partial refund, leaving some of your payment in your account as a credit for 
future programs in 2020 or beyond. 
 



 
***unfortunately, you will need to contact us to use your credit as your credit will not show in 
your cart and will not automatically be applied to new registrations.  Contact us at: 
info@renaissanceadventures.com  We are here to help! 
 
Please contact us when you are ready to let us know if you need a full refund or, if not, how you 
would like us to handle your credit.  
 
As always, we welcome your questions and feedback.  We hope that your family is in good 
health and that you are finding silver linings during this challenging time.  We wish you the best! 
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